
Ticket

Ticket Identifier

Type
Reference Number
Status Code
Status Description
Open Date
Resolution Date
Close Date
Request Area Name
Request Area Description
Requestor Contact Identifier (FK)
Customer Contact Identifier (FK)
Reporter Contact Identifier (FK)
Assigned Contact Identifier (FK)
Last Modify Contact Identifier (FK)
Last Modify Date
First Contact Resolution Indicator
Root Cause Description
Ticket Time Spent Amount
Open To First Action Timespan Amt
Active Indicator
Priority
Template Name
Sla Violation Indicator
Call Back Indicator
Call Back Date
Knowledge Base Solution Used Ind
Group Identifier (FK)
Created Via Code
Created Via Description
Parent Ticket Identifier
Transfer Count
Edw Post Date
External System Ticket
Initial Assign Group Name
Final Assign Group Name
Open Aits Hd Indicator
Close Aits Hd Indicator
Handled By Aits Hd Indicator
Ticket By Employee Student Code
Resolution Method Description
Complete Date

Contact

Contact Identifier

Edw Person Identifier
Last Name
First Name
Middle Name
Contact Full Name
Primary Phone Number
Alternate Phone Number
Fax Number
Email Address
User Identifier
Contact Type Name
Special Handling Indicator
Netid
University Identification Number
Active Employee Indicator
Edw Post Date

Knowledge Base Solution

Knowledge Base Solution Identifier

Knowledge Base Solution Title
Knowledge Base Solution Summary
Hits Count
Accepted Hits Count
Last Modify Date
Active Indicator
Active State Date
Initiator Contact Identifier (FK)
Creation Date
Modify Date
Published Date
Last Accepted Date
Start Date
Expiration Date
Review Date
Edw Post Date

Activity Log

Activity Log Identifier

Ticket Identifier (FK)
Activity Analyst Contact Identifier (FK)
Activity Type
Last Modify Date
Activity Time Spent Amount
Activity Description
Internal Activity Indicator
Edw Post Date
Activity Time Stamp
Transfer From Group Name
Transfer To Group Name
Activity System Time

Survey Item

Survey Item Identifier

Survey Identifier (FK)
Survey Question Number
Survey Question
Survey Answer
Response Required Indicator
Last Modify Date
Edw Post Date
Survey Question Comment Text

Group

Group Identifier

Group Name
Group Description
Edw Post Date

Group Membership

Group Membership Identifier

Group Identifier (FK)
Contact Identifier (FK)
Edw Post Date
Current Group Membership Indicator

Survey

Survey Identifier

Survey Template Name
Ticket Identifier (FK)
Responder Contact Identifier (FK)
Survey Comment Text
Survey Response Date
Edw Post Date

Knowledge Base Solution Link

Knowledge Base Solution Link Id

Ticket Identifier (FK)
Knowledge Base Solution Identifier (FK)
Last Modify Date
Edw Post Date

Contact Special Handling

Contact Special Handling Identifier

Contact Identifier (FK)
Special Handling Identifier
Special Handling Description
Edw Post Date


